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The Swiss company Caribbean Tours is  

the local representative of your travel agent  

in Havana. Thanks to more than 15 years  

of experience, we know Cuba from its beautiful  

side to its challenging points. We are at  

your disposal with our know-how; should you 

ever need help or support during your  

stay – in whatever form – do not hesitate to 

contact us. It is our sincere wish that you  

thoroughly enjoy your holiday and return home 

full of happy memories.

Andreas Blass
CEO Caribbean Tours

Luis Perez
Director Customer  
Experience

Bienvenidos a Cuba!



CONTACTS

Caribbean Tours SA
Avenida Paseo 606
Entre 25 y 27, Vedado
CP10400 La Habana
Cuba
Phone +53 (0)7 834 42 51 
Emergency number +53 (0)5 279 98 40
info.cuba@caribbeantours.ch
www.caribbeantours.ch

Mon–Sat: 8.00–20.00 h
Sun: 8.00–18.00 h

Our representatives (Mobile):
Viñales ............................. +53 (0)5 874 11 47
Havana ............................. +53 (0)5 279 98 40
Varadero .......................... +53 (0)5 264 03 62
Cienfuegos ...................... +53 (0)5 501 62 80
Trinidad ............................ +53 (0)5 548 45 87
Holguín ............................ +53 (0)5 286 65 86
Santiago de Cuba .......... +53 (0)5 564 17 63

CONTACT OF EMBASSIES IN HAVANA

British Embassy
Calle 34 No. 702, esquina 7ma
Miramar, Playa, Havana, Cuba
Phone  +53 (0)7 214 22 00 

+53 (0)7 204 17 71
UkinCuba@fco.gov.uk

Embassy of Canada
Calle 30 No. 518, esquina 7ma
Miramar, Playa, Havana, Cuba
Phone +53 (0)7 204 25 16 / 204 70 97
havan@international.gc.ca

U.S. Embassy
Calzada entre L y M
Vedado, Havana, Cuba
Phone +53 (0)7 839 41 00
havanaconsularinfo@state.gov
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MONEY EXCHANGE FACILITIES
IN HAVANA

CADECA
Calle Obispo esquina Compostela
Mon – Sat: 8.30 – 20.00 h
Sun: 9.00 – 18.00 h

Banco Metropolitano
Calle Prado entre Virtudes y Animas
Mon – Fri: 8.30 – 15.30 h

Banco Metropolitano 
Calle Empedrado esquina Aguiar
Mon – Fri: 8.30 – 20.30 h

Most hotels offer money exchange 
facilities for their guests.

Important:
–  The ATM’s at the banks normally work  

24 hours, however, it is possible that  
they may run out of money, especially on 
weekends.

– Passport is necessary to change money.

EMERGENCY NUMBERS

Fire brigade  .........................................105 
Police  ....................................................106
Ambulance  ..........................................104

24h-Emergency number 
Caribbean Tours:
Phone +53 (0)5 279 98 40

CONTACT IN CASE OF MONEY  
PROBLEMS 

Asistur
Main office in Havana:
Prado No. 208 entre Trocadero y Colón
Habana Vieja, La Habana, Cuba
Phone +53 (0)7 866 44 99 

CAR RENTAL OFFICES

REX .................................. +53 (0)7 265 55 55
SEPSA  ............................ +53 (0)7 204 92 56 
(REX insurance)
VIA Rent a Car ............... +53 (0)7 670 01 79

AREA CODES

For calls abroad from a landline
(e. g. hotels)
UK  .......................................................... 119 44
Canada  ....................................................119 1
USA  ..........................................................119 1
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sures built more than 500 years ago, palac-
es of the former sugar barons and colourful 
buildings of the 50s and 60s.

While life in Havana is pulsating and the 
capital has regained some of its sophisti-
cated splendour here and there, life in the 
villages still appears to be quiescent after all 
these decades.

Cuba is not only a wonderful Caribbean island, it is a unique 

experience and most likely very different to what you  

have known so far. It is a country full of contradictions that  

leaves a mark on you. 

Mi Cuba linda

The Western part of the island attracts with
stunning landscapes: imposing limestone 
hills (mogotes), red soil and tobacco planta-
tions. To this day, Havana is one of the most 
architecturally diverse cities in the world. It 
surprises with fortresses and colonial trea-
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And one almost always sees the glorious 
turquoise sea and the fabulous unique 
white dream beaches of the Caribbean is-
land. Your travel agent counts on our skills. 
It is one of our specialities to bring you very 
close to the real Cuba. There where the 
heart of the island beats, where the nights 
are long and the days full of inspiration. 
Here again are the contrasts that exercise 
an irresistible attraction: Philosophizing lo-
cals and masters in the art of living with an 
exuberant joy for life in a culture deeply root-
ed; the melancholy of dilapidated palaces, 
restored squares and impressive museums 
against newly built luxury hotels. We show 
you the Cuba of a happy, dynamic young 
generation and that of the country’s nation-
al heros – Fidel Castro, Che Guevara – who, 
with their flaming hearts, fought for their 
socialistic conviction.

We bring you 
very close to the 
real Cuba!
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IN THE WEST

Our favourite spots

 1  María la Gorda is the most western 
point of Cuba. There is only one hotel in this 
region. The road from Pinar del Rio is partly 
in bad condition, but in compensation, Ma-
ria la Gorda enchants with its unique coral 
reef, its crystal clear water and more than 
20 diving spots.

 2  Viñales is a paradise for nature lovers 
and activity tourism (e. g. hiking, horse rid-
ing, biking, climbing etc.). One of the main 
attractions are the limestone formations 
(mogotes) which rise majestically into the 
sky, surrounded by green vegetation and the 
world’s best tobacco.
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 6  Ciénaga de Zapata is the largest swamp 
in Cuba and a habitat for diverse species of 
flora and fauna. For its treasures, this region 
was declared a UNESCO Biosphere Reserve. 
It is here, where in 1961 the Bay of Pigs inva-
sion took place and was defeated within 3 
days. Playa Larga is an excellent spot for 
diving, (wreck diving included) and snorkel-
ing.

 7  Isla de la Juventud, known as “treasure 
island” from the book of the same name 
written by R. L. Stevensons. This island fas-
cinates the nature lover with its unique  
nature and breathtaking underwater world. 
Its colourful corals and fish, as well as a 
number of shipwrecks (off the coast), make 
it a diver’s paradise.

 3  Cayo Levisa is located 3 km north of 
the mainland and can only be reached by 
boat. The only hotel with bungalows is lo-
cated directly on the fine sandy beach. Ideal 
for tourists looking for quiet and relaxation.

 4  Havana cannot be compared with any
other city of the world, its history has left 
manifold traces. In the old part of the town
“Habana Vieja”, one can admire splendid co-
lonial mansions. Walking through, the visitor 
will understand why it was declared a UNE-
SCO world heritage site: Plaza de Armas, 
Plaza Vieja, Palacio de los Capitanes Gene-
rales, Capitolio and the Cathedral are some 
of the highlights which should not be 
missed. Let yourself be enchanted by the 
cultural diversity, the cars from the nostal-
gic 50s and a nightlife full of rhythm.

 5  Varadero is located on the north coast 
of Cuba, on the 20 km long peninsula Hica-
cos. With its long white beach and its tur-
quoise sea, it is Cuba’s best known holiday 
resort.

 1

 2

 3

 4  5

 6

 7
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 1  Santa Clara is the capital of the prov-
ince Villa Clara. The most important tourist 
attractions are the Che Memorial, with the 
remains of Ernesto Che Guevara, and the 
Revolution Square. Santa Clara played a key 
role in the revolutionary war and its con-
quest was Che’s most important military 
victory.

 2  Cayo Coco, Cayo Guillermo and Cayo 
Santa María are part of the archipelago 
“Jardines del Rey” which, because of its 
specific nature, belongs to the biosphere 
reserve Buenavista. Water sports enthusi-
asts are delighted by the offshore coral 
reefs. The unique, white sandy beaches, 
and crystal clear sea are ideal for guests 
wishing to relax, as well as for beach lovers 
and sports-oriented guests.

CENTRAL

 3  Trinidad, founded in 1514 and since 1988 
a UNESCO world heritage site is also called 
“the museum city” of Cuba. Located in the 
province Sancti Spiritus between the coast 
and the Escambray mountains, it impresses 
with a unique colonial architecture. The splen-
did mansions of the former sugar barons let 
the visitor be transported to a glorious past. 

 4  Cienfuegos is an architectural jewel with 
a strong French influence. The harbor town 
is also called “Pearl of the South”. Because 
of its gorgeous neogothic and neoclassical 
buildings and its very well preserved historic 
old town, it was declared a UNESCO world 
heritage site 17 years after Trinidad.

Our favourite spots10
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IN THE EAST

 3  Holguín, capital of the province of the
same name offers several places of interest: 
museums, galleries and monuments. The 
locals call it affectionately “town of parks” 
because of the many green squares that 
invite one to relax.

 4  Baracoa founded in 1511, is the oldest 
town of Cuba. For more than 400 years there 
was no overland connection with the rest of 
the island and until the revolution it could 
only be reached by sea. Because of this 
long-lasting isolation, Baracoa could preserve 
the mystic of past times. With its rivers,  
cacao plantations and the famous National 
Park Alexander Humboldt it is a paradise for 
nature lovers, especially for hikers.

Our favourite spots

 1  Camagüey is a maze of narrow winding 
streets. Legend says that it was built in such 
a way as to protect the town from pirates. 
Although Camagüey offers interesting gal-
leries, beautiful baroque churches and hid-
den squares, most visitors only spend one 
night in the third biggest city of Cuba on 
their way to the east.

 2  Guardalavaca is above all known for its
beautiful beaches like Playa Esmeralda and
Playa Pesquero. Here you find nice resorts 
surrounded by lush vegetation, a hilly hinter-
land, romantic bays and the turquoise sea.
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 5  Santiago de Cuba, the second largest city 
of Cuba is said to be the “most Caribbean” 
town and is also considered a melting pot of 
cultures. Nowhere else is the mixing of the 
Caribbean and African culture so strong as 
here in this pulsating city in the northeast of 
the island. The birthplace of the Caribbean 
music style “Son” and its famous carnival 
are always worth a visit.

 6  Granma is a province full of beautiful 
landscapes. Amongst its natural attractions 
are the historic Sierra Maestra and the Rio 
Cauto, the longest river of the country. Gran-
ma captivates with the fantastic flora and 
fauna of its national parks. Hike on the trails 
of Fidel Castro to the old headquarters  
“Comandancia General de la Plata”. It is here 
where the revolutionaries hid and prepared 
for the revolution after they had landed with 
their yacht “Granma”.
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Encounter

Hello Hola
Yes / No si / no
Good morning Buenos días
Good afternoon /
good evening

Buenas tardes

Good night Buenas noches
Good bye Adiós
Bye, see you soon Hasta luego
Sorry Perdón
I don’t understand /  
speak Spanish

No entiendo / hablo el  
español.

Do you speak English? ¿Habla usted ingles?
What is your name? ¿Cómo te llamas /  

se llama usted?
My name is ... Me llamo ...
How are you? ¿Qué tal? / ¿Qué bola? / 

¿Cómo está usted?
Very well / I am not well muy bien / mal
Yesterday, today, tomorrow ayer, hoy, mañana
Thank you muchas gracias
With pleasure con mucho gusto
Please por favor

Numbers

the number el numero 
one uno
two dos
three tres
four cuatro
five cinco

Little Dictionary14



six seis 
seven siete
eight ocho
nine nueve
ten diez

Days

the days of the week los días de la semana
Monday lunes
Tuesday martes
Wednesday miércoles
Thursday jueves
Friday viernes
Saturday sábado
Sunday domingo

Locations

the place el lugar
the pharmacy la farmacia
the bank el banco
the hospital el hospital
the beach la playa
the supermarket el supermercado 

Questions

the question la pregunta
Where is ...? ¿Donde está ...?
What is this? ¿Qué es?
How much is this ...? ¿Cuánto cuesta ...?
What time is it? ¿Qué hora es?
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A 
Adam & Eve
Cubans like flirting and paying compli-
ments also “en passant”. They are neither 
malicious nor persistent. We think: enjoy the 
compliment and continue with a smile.

Art
Culture, art, literature, painting, movies and, 
of course, music and dance are essential 
elements to Cubans everyday life. You can 
find tips about salsa matininées, extrava-
gant jazz nights, high-quality ballet shows, 
melancholic Trova concerts or fascinating 
art exhibitions at the concierge desk of your 
hotel, from your tour guide or in our booklet 
with nightlife tips.

B 
Baseball
One can observe it everywhere in the streets. 
It is mostly young people that play a modi-
fied form of the popular national sport base-
ball, here called “pelota”. The baseball sea-
son takes place from August to April. The 
exact course of the season changes each 
year.

Begging
Cuba combats poverty with state subsidy; 
nobody should starve. In spite of the food 
rationing cards, on average half of the in-
come is spent on food. The majority of Cu-
bans live in extremely modest and poor con-
ditions and with a minimum of financial 
means. Begging in the streets is compara-
tively rarely seen but can happen due to the
previously mentioned reasons. 

In the old part of the town of Havana, 
tourists are often asked to buy milk, “I 
need milk (leche) for my child”. They 
ask for the money and buy the milk in 
the presence of the tourists. Unfortu-
nately they return it afterwards to get 
the money back and use it for other 
products.

Boxing
Cuba has gained a few Olympic gold medals 
in amateur boxing. Each major city has an 
arena where boxing matches are held. Small-
er matches take place in the training studios.

Buena Vista Social Club
The film of the same name by Wim Wenders
(1999) brought the rhythm and the Cuban 
zest for life into the world. The hits from this 
film, e. g. “Chanchan” are from the 50s, and 
to this day, invite you to dance.

Cuba from A to Z16



Casas Particulares 
Accommodation in private houses (casas 
particulares) is not only an alternative for 
individual travellers. The Cuban bed & break-
fast places offer a personal service and the 
possibility to have closer contact with the 
Cuban population.

C 
Cayo
Cuba is surrounded by small keys, called 
“Cayos”. Many of them are known for their 
long, white dream beaches.
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Cuba from A to Z

Cigars
Cigars are said to be Cuba’s National sanc-
tuary. A major part of Cuba’s agriculture is 
focused on tobacco cultivation. The quality 
of this deluxe product is outstanding and 
the Cubans are very proud of it. On guided 
tours you will learn a lot about the world of 
tobacco cultivation and the art of cigar 
manufacturing.

Colonial Towns
Cuba captivates with its architecture. Espe-
cially the well preserved and perfectly re-
stored colonial buildings in the old part of 
Havana. Cienfuegos, called “Pearl of the 
South” and the picturesque town of Trinidad 
please and delight the eye; let yourself be 
transported back to the glorious times 
passed long ago. 
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D 
Diving
Cuba is a diver’s paradise. Well conserved 
coral reefs in crystal clear waters, invite to 
discover the underwater world almost every-
where on the island.

Dominoes
The typical game of Dominoes should not 
be forgotten. The locals can be seen sitting 
in the streets with their tables and chairs 
playing Dominoes and telling stories, often 
while smoking a cigar late into the night. A 
family gathering without a game of Domi-
noes is not complete.
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Drinking water
Tap and well water should not be drunk. 
However, drinks with ice cubes can be con-
sumed without any problem in Hotels, offi-
cial paladares and bars. Cubans boil tap 
water and filter it before consuming. 

E 
Ernest Hemingway
Cuba was the adopted country of the Ameri-
can writer and “old warhorse” Ernest Heming-
way. Here he wrote the novel, “The Old Man 
and the Sea” which won him the Nobel Prize. 
His favourite bars “la Bodeguita del Medio” and 
“la Floridita” are frequently visited by his fans 
from all over the world. The Cubans adore 
Hemingway. His former home “la finca Vigia” 
in the outskirts of Havana, is now a museum.

Eating out
We invite you to test the restaurants and 
paladares (private restaurants) specially se-
lected for you and recommended in the  
enclosed booklet. You will not find interna-
tional fast food chains here, however in the 
streets – particularly in towns – hamburg-
ers, pizzas and sandwiches are on offer. Not 
to forget the Cuban specialities: rice, beans, 
pork and chicken, Moros & Cristianos, Ropa 
Vieja, Tamales and Pan con Timba.

H 
Health / Medical care
The medical care in Cuba has a good repu-
tation. Nevertheless, the infrastructure does 
not comply with our standards, a few things 
have to be taken into consideration: foreign-
ers can only be attended to at specific hos-
pitals and serious illnesses or injuries must 
be treated in the home country.

In case of emergency: If you find your-
self in a state of emergency please 
contact depending on the situation,  
a) the nearest hospital b) your insur-
ance company c) your embassy d) one 
of our representatives. Phone num-
bers on page 4.
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I
Internet
Please note that the following generally  
applies: Internet use does not correspond  
to international standards regarding speed 
and availability. Furthermore, Wi-Fi access is 
restricted and is only available in larger ho-
tels and possibly some public places. The 
necessary internet cards are sold at hotels 
(1 – 5 CUC per hour) or at the telecommuni-
cations company ETECSA (1CUC per hour).

Attention: The demand is high and the offer 
is limited. Note, some web pages and apps 
are blocked e. g. Skype. A Cuban alternative 
is the IMO or Viber App.

Mobiles: Cubacel has made roaming agree-
ments with most of the International mo-
bile phone companies. Mobile phones work 
practically anywhere on the island, though 
connections are very expensive. We recom-
mend to check the tariffs for: phone calls, 
SMS or data usage beforehand.

J
Jineteros
Together with your travel agent we bring 
you to where life is pulsating. Thus it cannot 
be completely excluded that you will not  
be stopped by the so called “Jineteros” and 
“Jineteras”. This name refers to Cubans 
who try to make a profit from contacts with 
tourists; be it by offering private restaurants 
(paladares) taxi services, Salsa lessons, 
erotic company or selling cigars.

Those who do not want to get involved in a 
discussion should ignore these people or re-
ject them in a friendly but determined manner.
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M
Malecón
The Malecón is Havana’s famous broad es-
planade, roadway and seawall, built to pro-
tect the town from flooding. It is also called 
“Havana’s sofa” because it is here where the 
Cuban life takes place. Couples and friends 
spend evenings sitting on the wall chatting, 
drinking and enjoying the fresh breeze till 
late at night.

Mojito
The refreshing Cuban drink based on rum, 
lime juice and fresh mint (hierba buena) en-
joys cult status and began a worldwide tri-
umphal march long ago.

Money / Cash / Credit cards
It is quite complicated! Primarily you pay 
with cash. Cuba has two official currencies: 
the Peso Convertible (CUC) and the Peso 
Cubano (CUP). Tourists generally do not of-
ten use Pesos Cubanos since most of the 
services such as accommodation, official 
taxis etc. have to be paid with CUC. Howev-
er, Pesos Cubanos are accepted for snacks 
bought in the street, regular buses or prod-
ucts purchased on the market. Both curren-
cies can only be bought and spent in Cuba. 
You get them at the bank or at the exchange 
offices called CADECA (casa de cambio). 
The exchange of USD is charged with a  
special tax of 10 %. For excursions into the 
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country it is recommended to take CUC 
cash with you to pay for: tips, taxis, restau-
rants and the use of toilets.

Tips are an essential part of the salary
of th e employees working in the ser-
vice sector. 5–10 percent is appropri-
ate.

•   Credit cards or prepaid cards are usually 
only accepted at international hotels and 
at a few restaurants. Tourists have re-
ported back positively on the use of Trav-
el cash cards at ATM’s and for cashless 
payments. Cash supply at ATM’s is limit-
ed outside of the main cities.

•   Credit cards (e. g. American Express,  
Diners) and other credit cards invoiced 
through an American bank (e. g. Citybank) 
are not accepted.

•   In order to withdraw or to change money 
at the bank you need your passport.

•   Do not change money in the street.

N
Navigation
In general, Cuban cities are structured like a 
chess board. The streets run from North to 
South and from West to East. This facili-
tates the orientation. For additional help, the 

App “Maps.me” can be downloaded. With 
this App it is possible to navigate offline and 
hotels, restaurants and other places of in-
terest are easy to find.

O
On the Road

Public Transport:
The public buses are usually overcrowded 
and follow an indefinable timetable. They are 
not to be recommended for tourists.

There are Hop-On/Hop-Off-Buses in Havana. 
The bus to “Playas del Este” costs 5 CUC; 
the guided city tour bus driving past places 
of interest costs 10 CUC.

Discover the old part of Havana in a roman-
tic horse carriage. Popular, sometimes a  
little adventurous, but a must, is a drive in  
a local taxi. They concentrate on strongly  
frequented squares, near restaurants, thea-
tres, dancing and concert halls.

Overview:
•  The state run taxis are yellow with a white 

roof, most of them are new and comfort-
able. Pay attention that the taximeter is 
used correctly or negotiate the price be-
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forehand. To give you an idea: a 5 minute 
drive costs between 2 and 5 CUC.

•  New, modern Mercedes or similar are 
more expensive, especially when they are 
parked in front of 4 or 5 star hotels.

•  The yellow Coco-taxis are popular amongst 
tourists and locals alike; they are remark-
ably secure and quite cheap.

•  Vintage car taxis: Experience a com-
pletely new sense of space! Take a ride in 
an oldtimer of the 50s. You glide – or 
chug – through traffic and feel as if time 
has been turned back.

•  It is recommended to take change along 
as the taxi drivers sometimes don’t have – 
or pretend not to have – change.

P
Paladar (Private restaurant) 
Authentic and cordial: The private restau-
rants, called Paladares are a “tasty” alterna-
tive to the state-run restaurants. Due to a 
certain relaxation of the laws and the im-
proved food supply situation, this sector  
is booming and surprises with creativity,  
good design and last but not least exquisite 
food.

Photos
Cuba is a paradise for anyone who loves to 
take pictures – people, architecture, nature, 
shows. Usually Cubans do not mind if you 
take a picture of them, they sometimes 
even like to pose for you. Nevertheless, 
please always ask permission before taking 
a picture of someone. Depending on the sit-
uation, you should give them a small gift or 
a tip “as a thank you”. Museums and shows 
(e. g. Tropicana in Havana) charge an addi-
tional fee of approx. 5.00 CUC.

Attention: Please note that it is strictly for-
bidden to take photos of any military per-
sonnel, military installations and the police.

Good to know: Memory cards, batteries etc.
are very expensive in Cuba and sometimes
not even available.

Public toilets
Generally the public toilets are attended  
to. The lavatory attendant does not only  
pay attention to cleanliness but also sells 
toilet paper, a scarce product in Cuba. Have 
local money at hand, minimum 20 cents. 
Very important: don’t throw toilet paper in 
the toilets.
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R
Revolution
The revolution of 1959 with its heros: Fidel 
Castro, Che Guevara, Camilo Cienfuegos  
as well as the national hero and poet José 
Martí (19th century) are highly respected, 
especially by the older generation. Their cita-
tions, slogans and images can be found all 
over the island: on poster walls, in newspa-
pers, on television – everywhere.

Rules to observe on the beach
Nude bathing is partly tolerated on some 
islands like: Cayo Largo or Cayo Coco, how-
ever, generally it is not permitted and this 
should be respected.

S
Salsa
“To have the rhythm in the blood” does not 
apply to all Cubans, but probably to most of 
them. Salsa is not only a dance, it is the Cu-
ban zest for life. Music that belongs to life 
and sweetens the not always easy socialis-
tic everyday life. Son and Bolero are the ro-
mantic and Timba the dynamic alternative 
to the rhythmic Salsa. The Cuban national 
dance is “Danzón”.
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Santería
The majority of Cubans are Catholic, al-
though the African religions are very popu-
lar. One of them is Santeria whose gods are 
mixed with the Catholic saints. It is very like-
ly that you will experience celebrations of 
Santeria rituals, encounter fortune-tellers 
and see trance dances during your stay in 
Cuba.

Shopping
While shopping you get a very clear picture 
of the country’s situation. On the one hand 
you find exclusive arts and crafts, books, 
jewels, paintings, fine cigars, rum and music 
at a good price at the markets, antique 
shops and in galleries. On the other hand, it 
may be hard to find bottled water. We rec-
ommend: if you need something buy it 
when you see. Basic things may be sold out 
by the next day.
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Don’t buy cigars from street vendors, the 
very most of them being counterfeit. The 
Cuban authorities have security checks at 
the airport, if they find cigars bought on the 
black market – without a purchase certifi-
cate – you will have to hand them over. You 
fly back home without a gift and without a 
refund for the money spent. 

Service and Speed
Cuba’s mills grind slowly! However, the  
service sector is trying to catch up in order 
to comply with international standards – 
there are outstanding examples. When we 
choose our local partners we pay a lot of 
attention to good service and friendliness. 
Nevertheless: be patient, stay calm and 
keep in mind that the Cubans work for little 
money – this can be felt now and then.

Safety
Crimes committed against tourists are se-
verely punished. Even so, crimes like theft 
are increasing. Please take note of the fol-
lowing recommendations:
•  Don’t have valuable things such as jewel-

ry on show, don’t carry around cash with 
you.

•  Leave valuable documents like pass-
ports, flight tickets, credit cards in the 
hotel safe but take along a copy of your 
passport.

•  We select our “Casas Particulares” very 
carefully, they are all official providers with 
certification recognizable by the blue sign 
at the door.

•  Please use official taxis.

Sugar
The sugar cane was brought to Cuba by the 
Spaniards from the Canary Islands in 1523. 
Seventy years later the first sugar cane 
plantation was established and ever since 
then sugar characterizes the economy of 
the island, sometimes more, sometimes 
less. There have been many sugar booms 
throughout the years. Sugar is up until this 
day, an important product, as  it provides the 
basis for the best Cuban rums.

V
Vintage Cars 
They still exist, the Chevrolets and Cadillacs 
of the 50s, to be admired, to be driven or just 
to be captured on photo. 
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On the road in Cuba – peculiarities
and dangers
To explore Cuba by car is a good way to 
travel independently and has become very 
popular. It is recommended for tourists with 
travel experience and some knowledge of 
Spanish. Traveling by rental car offers the 
possibility to get to know the country very 
closely. Take your time for an abundant 
lunch in the country or at a nice restaurant 
on the beach, drive on small roads off the 
beaten track and visit places that cannot be 
easily reached by public transport. There is 
not much traffic in Cuba, thus, congestions 
and gridlocks are rare meaning you can en-
joy your journeys more comfortably and 
carefree.

Indications concerning the road traffic
in Cuba:
Unfortunately, the streets are often not in 
the best condition and unexpected potholes 
may appear.

Branches thrown out on the street warn the 
driver of any hazards that lie ahead, such as 
deep potholes or construction works.

Although overtaking on the right is officially 
forbidden, Cubans frequently do not respect 
this rule. Indicators often do not work or are 
not used, so always be prepared for abrupt 
stops and turns of other vehicles. Driving at 
night should be avoided. There is hardly any 
street lighting or it is very poor. Bikers and 
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cars without lights can suddenly emerge 
out of nowhere; horse carriages and cows 
can be encountered on the highway (auto-
pista).

Since traffic signage in Cuba is bad, a good 
road map is strongly recommended. If you 
have a smartphone, we recommend to 
download an offline map or navigator-app 
BEFORE you travel (as the internet connec-
tion in Cuba is very slow and limited), e. g. 
“MapFactor Navigator” or “maps.me”.

Traffic regulations
In Cuba it is obligatory to drive on the right 
hand side of the road. The maximum speed 
limit is 100 km/h on the highway (auto-
pista), 90 km/h on the main roads and  
50 km/h in town. Extra caution should be 
taken at train-crossings (crucero ferrocarril) 
which can also cross highways.

Service stations
In the country, the number of service sta-
tions has increased in the last years. Usually 
it is no problem to get fuel on the main 
roads. At the Cupet- or Oro-Negro-stations 
there are enough gas pumps, where you 
can fill up 24 hours. But it is strongly recom-
mended to refuel always well in advance, 
because it is possible that the service sta-
tions may not have the appropriate gasoline 
required for your car.

Police
If you get a ticket (Spanish: “multa“) this 
must be paid at the drop off time to the car 
rental company, never directly to the police! 
This will be stipulated in the car rental con-
tract. Do not ever pay anything directly to 
the police officer, the car rental company 
has to collect the money from you. Quite 
often there are check points, announced by 
signs ”Punto de Control“, where you should 
not drive faster than 40 km/h.

Tire change and spare wheel
Recently many cars have slightly smaller 
spare wheels (in order to save space). In 
case of a puncture please only drive with the 
spare wheel to the next garage (if possible 
one of the car rental company). During the 
repair you should be present all the time to 
make sure that the original tires are not ex-
changed. All damages and repairs of tires 
are to be paid by the customer (not covered 
by insurance).

Taking along passengers – caution!
We do not recommend taking along any 
passengers, even if you see many people 
along the road who would like to get a lift. If 
there is an accident the passengers are not 
insured. Furthermore, we have heard about 
thefts in the car (especially on the way to/
from Pinar del Rio/Viñales) even parents 
with children who steal things out of the 
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trunk or baggage. Therefore, it is better not 
to pick up hitchhikers.

Parking spaces
Many public parking areas in Havana and  
in other places are supervised (official 
guards). Always lock your car and do not 
leave valuables inside. The parking fee is 
charged per hour, it can also be for one night 
and is between 1–3 CUC. Even outside pub-
lic parking areas you can find that someone 
(private) will offer to take care of your car for 
a small fee.

Response to breakdowns, problems, 
crimes and accidents
Should any of the above mentioned circum-
stances occur, please immediately call the 
emergency number of your car rental com-
pany (see the documents handed over to 
you by the car rental company) and the 
nearest car rental station. They will inform 
you how to proceed. Important: Always ask 
for the name of the person you talked to and 
write it down.

Please inform the car rental company of the 
following details:
–  your name and if possible phone number 

(mobile or land line)
–  short description of the problem
–  current location as precise as possible 

(e. g. km-distance to next town/city, name 
of last place you passed)

–  number of the car rental contract
– license plate number of rental car
–  colour and type of the car

In case of accidents, theft, vandalism etc. 
please contact the local police immediately 
and record everything in writing and keep a 
receipt for yourself – this can take several 
hours, be patient. At the same time you 
should contact the car rental company and 
Caribbean Tours in order to assist you.

Emergency numbers
see on page 5

We wish you a good and  
safe journey!
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Our team makes every effort to 

ensure that you fully enjoy  

your holiday and return home with  

a lot of authentic and interesting 

experiences.

Your Caribbean Tours team

Caribbean Tours SA
Avenida Paseo 606 
e/25 y 27, Vedado
CP10400 La Habana
Cuba

Phone +53 (0)7 834 42 51

info.cuba @ caribbeantours.ch
www.caribbeantours.ch



Variety of Resorts and Services in 
Cuba’s Major Tourist Destinations 

to satisfy all our Clients

www.bluediamondresorts.com

HAVANA
VARADERO

JIBACOA CAYO SANTA MARIA

CAYO COCO

HOLGUIN

HAVANA Memories Miramar Habana / Starfish Montehabana JIBACOA Memories Jibacoa VARADERO Royalton Hicacos / Sanctuary at Grand Memories 
Varadero / Grand Memories Varadero / Memories Varadero / Starfish Cuatro Palmas / Starfish Las Palmas Starfish Varadero CAYO SANTA MARIA Royalton 

Cayo Santa Maria / Sanctuary at Grand Memories Santa Maria / Grand Memories Santa Maria / Memories Paraiso / Starfish Cayo Santa Maria
Starfish Tropical CAYO COCO Memories Flamenco / Memories Caribe HOLGUIN Memories Holguin


